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Question Paper Specific Instructions 

Please read each of the following instructions carefully before attempting 
questions: 

There are FOURTEEN questions divided in TWO SECTIONS and printed both in 

HINDI and in ENGLISH. 

All questions are compulsory. 

The number of marks carried by a question /part is indicated against it. 

Answers must be written in the medium authorized in the Admission Certificate which 
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space 
provided. No marks will be given for answers written in a medium other than the 
authorized one. 

Word limit in questions, wherever specified, should be adhered to. 

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be 
clearly struck off. 
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Ql. (a) 


(b) 


Q2. (a) 


(b) 


Q3. (a) 


(b) 


Q4. (a) 


SECTION A 

^NK41fd wrm sift rfr ter n^u <R<ft % i (150^) 

Explain how ethics contributes to social and human well-being. 

(150 words) 10 

W ^FTRT | f^q^cn 3?k aR^HIcOddl ^ ^6 *faT3Tt 3, f^tWC c|<U]H 
Wnto-TRFftfclR5 if, JJj*T RR^RT RT%3; ? 3R^ 3RT Wt 3^RRTf 

% RT2T efrf^R | (150^) 

Why should impartiality and non-partisanship be considered as 
foundational values in public services, especially in the present day 
socio-political context ? Illustrate your answer with examples. 

(150 words) 10 

%rr’, igsnwt 3rh ^fcR» W t ? (150 

What do you understand by the terms ‘governance’, ‘good governance’ 

and ‘ethical governance’ ? (150 words) 10 


HflcRI iffsft RTcT WTf <£)£r I ( 150^) 

Discuss Mahatma Gandhi’s concept of seven sins. (150 words) 


10 


RTRT % 3 Wife ^TRT ^ ^TR M ^ R^RRT ^ f^t*RT ^R I 

(150^) 

Analyse John Rawls’s concept of social justice in the Indian context. 

(150 words) 10 

%fcr H2*iwphb 3TRfm ^KT felft^d (3^J*ifad) R%n 

fd^xHi cftf^R I (150^) 

j 

Discuss the Public Services Code as recommended by the 2 
Administrative Reforms Commission. (150 words) 10 

“WMR 'Ht c hlO tNchlq cfcj 'SMWPi<*> 3R^RT TTcf fecRR % 

3 ^RcTT t l” % f^RKT ^R I (150^) 

“Corruption causes misuse of government treasury, administrative 
inefficiency and obstruction in the path of national development.” 
Discuss Kautilya’s views. (150 words) 10 
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(b) Mfe Wm 3^r WMI-^TRT *TRd 3Tf$TW WvfcTT % f%P 

WR 4t J KH PR TT^kT f ? (150RP^) 

How could social influence and persuasion contribute to the success of 
Swachh Bharat Abhiyan ? (150 words) 10 

Q5. fofa RR ^NK4)fcl RHP RTPRR Pl^Qd ^ RTRf ^ 3W1 RFf ^ f ciTf% 

3ttwt rr wi wiR* 3rfer?^ % "fora; rrrrf ®rbtt rt r% i 

(a) Rpf ^fpR; 1% 4 W ^ feRT MR ^ ^ t I 

(b) ^ ^ ^ «fdl^( % % cftif 3FFT 'dMMIHl ^ f^RT 3RFR RRR^ ^ Rtr 

! I (150 

Law and ethics are considered to be the two tools for controlling human 
conduct so as to make it conducive to civilized social existence. 

(a) Discuss how they achieve this objective. 

(b) Giving examples, show how the two differ in their approaches. 

(150 words) 10 

Q6. ^ftcR, RR4, 3RT cZrfrRii ^ RRR % Rfd ^Rlft 3Tf^fw 3ITRcffc RI 3 RfRrR 

RR RR write % 'gRT RT PTcft f, Rrt 3 IRT ®f% f I 3RRT% ^ RTH 
^ Rt 3*5 3#PffrRlT Rc| ^ 3RRR 3TT^fe dl^difd^ Rcj RRRTTRT^t RP % HMlR<=hl 
% fvTR; 3TPT^k #c) f I 

(a) 3IR % %f$Tcf l#i 3 fcjHHM ^ 31di^4)<M fd^dl I 

(b) W^I 3#j^R4i RTt #RT R^TT PT W | cfSTT vffal ^T3Tt % %R 

PR cTTRl R7t 3IFRTaft R2IT chl4<d RRRRt 

^ f4vH 3JRIR RTRfsfcT f^RTT RTT ^H'bdl ^ ? (150RT®^) 

Our attitudes towards life, work, other people and society are generally shaped 
unconsciously by the family and the social surroundings in which we grow up. 

Some of these unconsciously acquired attitudes and values are often 
undesirable in the citizens of a modem democratic and egalitarian society. 

(a) Discuss such undesirable values prevalent in today’s educated Indians. 

(b) How can such undesirable attitudes be changed and socio-ethical values 

considered necessary in public services be cultivated in the aspiring and 
serving civil servants ? (150 words) 10 
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Q7. ^iPi^Kch 'T^TITcR^ 44 m "t I ■m? oMlrbdd 4ldd <+>14 4)dd 4)4) % HrlM, 

SiPrbi t i 

(a) ^ ter W1 HchKlr^ RT^Tt sffc 3^id>4k osp^lff ^J7t ^T 

^crrt I 

(b) oJ^f^cT I?4 ft4ted tor ^T RRRTT t ? (150^) 

Anger is a harmful negative emotion. It is injurious to both personal life and 
work life. 

(a) Discuss how it leads to negative emotions and undesirable behaviours. 

(b) How can it be managed and controlled ? (150 words) 10 


Q8. “ter #SR ^ w foST 3RF7R % tfcRfi y(dHMl RT ^rfrFTcT 34d<lrHI % ^TFRoft 
R f, 3*T WR % tfcRR yfdMIHi oTf^ WRFT R viT^^TT 

t I ^ ^RT ^ ^TT 11% ft Wm t fsB TT^T % % TO 3Rtpft 

r^ 4 4frf^cn i” w i 

(150^) 

“Max Weber said that it is not wise to apply to public administration the sort of 
moral and ethical norms we apply to matters of personal conscience. It is 
important to realise that the State bureaucracy might possess its own 
independent bureaucratic morality.” Critically analyse this statement. 

(150 words) 10 
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SECTION B 


Q9. j## ft ft T^5 ft (ftjqft ft yfdMIdH 77777##B ft# ft 3## ft# t I 

^ ^pf ftt 377^ 377# t i #773 ft 37^7 t i #77 ft, 3*5 3## % w^tct ww ft 

37 # w % 3^7 fttjixh 373#3 ft #3#3 Tiftft ft 33#ft 3ft 3 wfftr Ift^T ^r 737 

| | 33 3733373 3 I# 3# Tnftft, ft 37# ft 33^33777T % fftr 3ft 37 ##7 f, % 
33R23 ft 7737^3371 33 3333 33777 3T 737 % I 33 ###77 ft 3ft 33 373# 1#777 
77337## ft 3373 33ft ft, ft vift 333 3 333# % 77T3 7ft ft I ft ft ^ 7# ft 
MT3 ft ft 3##7 ft ft 33 1333 33 37#7§ 3F77777 ft, 377ft #3# ft fH3>ld fftT 3M 
ft | 33 373# #3# ## 33 737777 3# ft *73#, 3##7 33 37ft 3#777 ft ft3TT3 
ftf333 3cft 3T# ft 77^77 ft 37ft #317 37777-13777 ft 3#-33# 33 333-3#3 37737 
#777 ft I 3333: 33 #3# ft 3ft 371 ft> ##3 : 33 ft, ft 33 ft 3# 373# J l<# 3T3T 
#377# I 4<<-^ 377377 37^3:333T *7# ft ft 3# 37 ##7 7# 3lft ft ft ft 33# % fcft 
^35 3ft ft ftni #77 ft I 37^T:333T ft 33 337J77 33# ft 1ft 377# ft# "5777 ^3 7# 33 
fftT 337 3773# #377 3# ft, 3#3 33 33ft 3373 3# 37n 773# ft I 33 ft## ft 1ft 
3773 337 ftftH ftft f 33T 33 33333 3773# ft I 

(a) ^3 7337 37#7 1#3 #337 7^3 ft 77# 3# 1? 33 7[#ft ft 1#3 333 33T cfft 377J7T 



(b) 333 ft ##-377 7T77T7 3733# ft 77^773 ft 3# 3# ft ? 


(250^) 


A fresh engineering graduate gets a job in a prestigious chemical industry. She 
likes the work. The salary is also good. However, after a few months she 
accidentally discovers that a highly toxic waste is being secretly discharged 
into a river nearby. This is causing health problems to the villagers 
downstream who depend on the river for their water needs. She is perturbed 
and mentions her concern to her colleagues who have been with the company 
for longer periods. They advise her to keep quite as anyone who mentions the 
topic is summarily dismissed. She cannot risk losing her job as she is the sole 
bread-winner for her family and has to support her ailing parents and siblings. 
At first, she thinks that if her seniors are keeping quiet, why should she stick 
out her neck. But her conscience pricks her to do something to save the river 
and the people who depend upon it. At heart she feels that the advice of silence 
given by her friends is not correct though she cannot give reasons for it. She 
thinks .you are a wise person and seeks your advice. 

(a) What arguments can you advance to show her that keeping quiet is not 
morally right ? 

(b) What course of action would you advise her to adopt and why ? 


(250 words) 
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Q10. 


TOR, TO ^ 3TO «f| TNWlHIsfi % fro; ^|c)^ch 3#TTO?RT: 

sTTfroM, ‘tafW ^ wfa\ TOft | 1 fgroftcr ^rirPfr 

TOj4t TOTOt % 3q^q T^F TJTORTT f^TT TOTT t I f^R *ft, ^TcTR TO: *M Rfd 
^ ^tcTT t I teft *f( UTO 3 'f^FSnfqcT TftcTR TO% WT TO ^ffTOTFR R^f TO TRf I ^R 
% TO TOK 3T1TOTOI3TO 1TOft ^ 3 TO4 TO R^fTOR *ft R^f ^tcTT 

t I % 3n%TTO TO TOT TOffe (TOTRft) ?rfTO TO f I ^T% 3TTOT, RR% 

TOpfro ^ftro % tow j id cift% 3#ro : wror to 4 f i to: Itort % tot 
ssM, R^ftrofM to TOflR Rgrof rfI to! to% f, TOf% frora tort to Trfta 

3WTO eM T( TOT ^ TOcft | I TOFTcff TO TOTt TO TO sgfTO iTOTOT 3ltfTO | I 

Rf^ TOTOt T$ fTOTfqRT oRfrh41 % iTO; 3T^# gTOTOT TO ^:TO eft ^ftfcT TO R^T 
TOT4 TO TOf iTO TOT |, eft 3TPT TO TOW % TOTOR 4 TO '<|fsTO>l T#t TO 3TR% 
SKI ^$TI^ R^ 41 fd % H,<2d eTTO R>tR-R>tR ^ IfRt ? (250 3T®2[) 

Land needed for mining, dams and other large-scale projects is acquired mostly 
from Adivasis, hill dwellers and rural communities. The displaced persons are 
paid monetary compensation as per the legal provisions. However, the 
payment is often tardy. In any case, it cannot sustain the displaced families for 
long. These people do not possess marketable skills to engage in some other 
occupation. They end up as low paid migrant labourers. Moreover, their 
traditional ways of community living are destroyed. Thus, the benefits of 
development go to industries, industrialists and urban communities whereas 
the costs are passed on to these poor helpless people. This unjust distribution 
of costs and benefits is unethical. 

Suppose you have been entrusted with the task of drafting a better 
compensation-cum-rehabilitation policy for such displaced persons, how would 
you approach the problem and what would be the main elements of your 
suggested policy ? (250 words) 
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Qll. TOTOTI TOt 1TO 3TN TO UWlto to toHT <6t tolled % to TOTfft f, to*T 

TO Pill TO -Hf^crl i 3TT ^t TOTTOT 3RPT c b{4) ^ I TO - * ^<ol TO 3Tf%f%cT -HI 4) v ddl TOT 

Rm 3TTH to % feR 3TN% TO 3TTcft | I TOffo, TOT% TO TOTOT % TO) TO to 

to chM.MId % to* to’t I TOJ tot fto TO TOt ^ *T 3TN TO TOTO to 

f % TOT WPRTT ftfTOd 3 3TOTOTOTT | I 3TTto to 3 TO 3TRT | % 
ctiwd A* to tota tot 3 toto tor defter to ^ t I ^tn to toto 3 fto tot 
tor tot; i 3*r to 3TOpr^ totor % ton 3 torto ton toh, ton! to ^fto 
tom to I to y^wdi % to; to tort *ft Pton to arorto to I 

(a) tot 3tr to toto % toto % to to dito ton to *to f ? 

(b) TO^ to to TORT dddls^ I (250 TO^) 

Suppose you are an officer in-charge of implementing a social service scheme to 
provide support to old and destitute women. An old and illiterate woman comes 
to you to avail the benefits of the scheme. However, she has no documents to 
show that she fulfils the eligibility criteria. But after meeting her and listening 
to her you feel that she certainly needs support. Your enquiries also show that 
she is really destitute and living in a pitiable condition. You are in a dilemma 
as to what to do. Putting her under the scheme without necessary documents 
would clearly be violation of rules. But denying her the support would be cruel 
and inhuman. 

(a) Can you think of a rational way to resolve this dilemma ? 

(b) Give your reasons for it. (250 words) 

Q 12 . to TOroft TOito 3 to tom % % tottot % to 3 to<d to TO> 

vM i dto to torom toto # i ton to srto to to tot tor t, srto toto to 

tor to 3TOTOTOdl t I TOTOT 3TNTO TOTO to 3TTto Sfto to % to 

toftor to' % to tor t i to tor ^tom TO ^ tottot torr I, to ftoto 
ftofr TO WR t I to 3, 3TN to to TO TORR to f cfSTT "to TOd ^ ^to % 
I 

to ■% 3TN% to % TOTO 3to f, TO 3TFT TO fto TOp WIT t I TO to TTOR 

torto % c hi< u i 3to snqto stttoto to4 to ^to % fto ^ to totbtt i 
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3TR W Rf% Ref 3 ^ 3TTR^ #(-#( t MM RR RTK gRT I 3Wl fR5 

W RcftSTT RT 3 R%RT RR} RT RTR } 3TFRRR 3#RRR fen W RR4 % RT^ 3 
«Md<r1l<MI I Rig 3RR Ref; Ms\ % ift ^ 3ITRTR *T ferR <=Rig>d ^ I 3RT 3 Srfe 3fe 
RTR ^ g?$T Rig RIT^ ^H'-rTl^Md Rift "fel I 

3RR^ f^R 3TIR RRRtelR *f 7?If% Rft ^ 3TFt RfTRRR^t Ril^t R>t sJ^Rhcl Rg RIcrJH g3TT1% 
3ITRR ^r ^ 37R^t Rctf % ITTR oJJ^R ^cT HITR | I R? 37R^t Rc^ft eft wffe *ft WT 
t I 3Rcfr Rc^t ^ Mm R^f t RRT 3fe RfeT RIRRT R RcB WI Rf|cR | I 3TIR 
f 1% 37TRRR RTR RRRfef 3 37^?5T ©qfo f, Rig RI RI R^ R^ffRT 3 RfcTRT | I 

W l^dcT 3, 37TR% Rfe fe#rffe fepT R^ | I Rc^f fecR RR RftRTTRt % ITTR 

fe^RR ^Tf%R I 

(a) ^R% RT^ 3 #RRT ^5 tffM MM R^ RRRR ®RpctRld RTRITT | | 

(b) RR^Rn RTferft RTt RTRRl R?T Rfe cftfati | 

(c) f^TfcT % R"ft ^ 3RRRR IRR RR RRRR<?RRRft gf^R^T I (250 RTg) 

You are a young, aspiring and sincere employee in a Government office 
working as an assistant to the director of your department. Since you have 
joined recently, you need to learn and progress. Luckily your superior is very 
kind and ready to train you for your job. He is a very intelligent and well- 
informed person having knowledge of various departments. In short, you 
respect your boss and are looking forward to learn a lot from him. 

Since you have a good tuning with the boss, he started depending on you. One 
day due to ill health he invited you at his place for finishing some urgent work. 

You reached his house and before you could ring the bell you heard shouting 
noises. You waited for a while. After entering the house the boss greeted you 
and explained the work. But you were constantly disturbed by the crying of a 
woman. At last, you inquired with the boss but his answer did not satisfy you. 

Next day, you were compelled to inquire further in the office and found out 
that his behaviour is very bad at home with his wife. He also beats up his wife. 
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His wife is not well educated and is a simple woman in comparison to her 
husband. You see that though your boss is a nice person in the office, he is 
engaged in domestic violence at home. 

In such a situation, you are left with the following options. Analyse each option 
with its consequences. 

(a) Just ignore thinking about it because it is their personal matter. 

(b) Report the case to the appropriate authority. 

(c) Your own innovative approach lu wards the situation. (250 words) 


Q13. TT.sft.tft. TO Sftft cFrqpft | tfr fftw % TOW TO 

o-mmRcb wtft ft i TOroft IftroR trow to tfrom ftt tot 

ft I TOroft ft toft fro<m to fftfftwT to4toi % TOrofcr Iftrorojft, tft to 3ftftroftf?r 
ft, ft TO WT tfw TOTfTOT TOft TO ffttfzf Iron I I TOTT tfro ^ tfttftfft# % 
WTO % wftTOT fTOT TOTOft % TOTO TOt 20% ddIHJft I TOTOft 

% fftofa TOTOT aftftroftfcf ftftf % feTO % iftpr Iftft^T ■qft TOTOfftcT wft ^t fttfft % 
TO^T f I TOTOI ft TOT *U|M ^FftftN^ft%%TT^ftft^ (ft^T fttvftft) fttw 

^t f tft 3rfftqfttfd ft Iftft^T weft | 1 fft* ftt, tott tfro fftrorojft % ^nPdfro 
PmiRnI % frP^ 3TOTOTOTT ft^T TO ftHT I TO; tfftrT % HR"IH>H J rM fttTOPTTTOT ^t TOTOT 
ft fftfttft WTOT ft TOTOIto TO TORftfT TOTrfftcT ftftft I WTOft TO) 

TOrofror Iftfm to towt fttft to TOrft fron^tf % #ftr to to?tt to! to wm ^t 

■qftfftRT €t % totoR eft fftnftfa TOTifror <w«iRird €t fttfft frororgtf ^ % fftrofM 

^t TOTOfTOT TOt ftroft ft TOTOR iftftt I W% WF3J£ ftt ffttf «T WTO fttcTT ft TOTT 

^5 Iftwft TOTTOlfftrTO TjfTft TO TOT TOW TO Iftnfa TOft ft fftr WTOT % TORft 

■ffto; to to! to TOfft mR u iih T?ftf fftron i 

(a) TOT TOTOt ft TOTOfftfftcT TOTOT^ft t£T RTOH I 

(b) TOR TOTOft % HTOt TO WTfftcT IftdlRlftl ftft d-c}f^ % fcTR TOT TJ5W ft TTTOft 

ft? (300 
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ABC Ltd. is a large transnational company having diversified business 
activities with a huge shareholder base. The company is continuously 
expanding and generating employment. The company, in its expansion and 
diversification programme, decides to establish a new plant at Vikaspuri, an 
area which is underdeveloped. The new plant is designed to use energy 
efficient technology that will help the company to save production cost by 20%. 
The company’s decision goes well with the Government policy of attracting 
investment to develop such underdeveloped regions. The Government has also 
announced tax holiday for five years for the companies that invest in 
underdeveloped areas. However, the new plant may bring chaos for the 
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant 
may result in increased cost of living, aliens migrating to the region, disturbing 
the social and economic order. The company sensing the possible protest tried 
to educate the people of Vikaspuri region and public in general that how its 
Corporate Social Responsibility (CSR) policy would help overcome the likely 
difficulties of the residents of Vikaspuri region. In spite of this the protests 
begin and some of the residents decided to approach the judiciary as their plea 
before the Government did not yield any result. 

(a) Identify the issues involved in the case. 

(b) What can be suggested to satisfy the company’s goal and to address the 

residents’ concerns ? (300 words) 

Q14. ft t>=F> *14*1 sft | 3}qft cJSfT % fvfq 

IF^-STRRT $ ftftcT ftftR STKcT I 3^ft Tjffa Tjpftur % fvTQ; ^ 

minimi ftmfa % f^TT f^nff ^ 3*5 fftftr % Ridd>< ^ mzi 

I 

MINIMI ^FT HI WO cTFTcT TC STT^fft^F fw KH 2TT | 3*rft 

ftt W % 3ft ft Sgtftft #ft ftfftt I fftqq yfjbW 

3|*-4M 2ft I 3H|c^qcf> tlft dMIClK 4 HI 

ft ^ ^ I Tift ftft ^ift % 3*3*13 ft Wlffteb 

ft^fT 4fftftMdT3Ti ftft ft ft^T I^TT ft I 

Wife TC RT^Flft % 3W 3*Fm^ f I TRg 

ft ft ^ fcW 3THT ^^nflTT | 3TN W 3W ^ ^ft % Iftfq 3$l|i|ft 

teft 341 cf> fftq^TiT % ^TSf ftcfc ^ %-WFTft ftw % wftf ft 

onq ? (300 wz) 
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Saraswati was a successful IT professional in USA. Moved by the patriotic 
sense of doing something for the country she returned to India. Together with 
some other like-minded friends, she formed an NGO to build a school for a poor 
rural community. 

The objective of the school was to provide the best quality modern education at 
a nominal cost. She soon discovered that she has to seek permission from a 
number of Government agencies. The rules and procedures were quite 
confusing and cumbersome. What frustrated her most was the delays, callous 
attitude of officials and constant demand for bribes. Her experience and the 
experience of many others like her has deterred people from taking up social 
service projects. 

A measure of Government control over voluntary social work is necessary. But 
it should not be exercised in a coercive or corrupt manner. What measures can 
you suggest to ensure that due control is exercised but well meaning, honest 
NGO efforts are not thwarted ? (300 words) 
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